Spider – ICT for Democracy
ICT ENHANCES COMMUNICATION and the right to freedom of expression,
as well as the right to seek, receive and impart information. In this respect,
ICT has the potential to increase citizen´s participation in decision making
processes, thus strengthening democratization.
ICTs are also used for networking, opinion making, monitoring of elections, reporting violations of human rights, and tracking corruption. With lower costs and broader accessibility, mobile phones increase flows of information and facilitate communication, thus increasing people’s capacity to act and participate in democratic processes. These
are all factors that enable marginalized groups to improve their lives, since the lack of information
and channels to express opinions entails less power and possibilities to exercise influence.
At Spider we primarily work with three dimensions of ICT for Democracy.
ICT FOR EMPOWERMENT entails the use of ICT for horizontal communication and networking, mainly among individuals and civil society. ICT thus improves conditions for influencing
opinion, independent of the state, locally and globally, as well as beyond the mainstream media.
The Internet provides unique possibilities for low-cost publication, independent of official media
channels. This is particularly relevant in contexts where access to independent media and freedom
of expression are limited. The political uses of these media may still be less significant than their
social use in non-political arenas, but activists are increasingly using the Internet and mobiles to
network and mobilize, for contacting elected representatives and organizing protests. In addition,
ICTs are utilized for documenting and reporting human rights violations, referred to as “sousveillance”, and for providing
crucial information in conflict situations. Where computers and Internet are scarce, access to Internet can play an intermediary role, and online information can be disseminated via mobile phones and traditional media, such as notice boards,
newspapers, radio and TV.
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E-GOVERNMENT can be narrowly
defined as e-administration, where
ICT serves to streamline inter-governmental relations and flows of
information to improve government
services and interactions with citizens,
businesses, and other arms of government. e-Government can contribute
to better services by offering more
accessible information and facilitating
access to government services as well
as developing more transparent services that reduce the risk of corruption.
With respect to different democratic
practices, e-government entails more
efficient registration of employees and
of citizens in general, as well as the
collection, aggregation and analysis of
facts and statistics for planning purposes. Increased registration of births,
and of girls in particular, increases the
possibilities of women and of men to
attain identification documents and
to participate in elections, to receive
loans, to own property – in short, to
enjoy their human rights.
E-GOVERNANCE describes the
interface between government and
citizens, including increased citizen
participation and political influence.
e-Governance entails a strategic and
conscious use of ICT for the purpose
of enhancing democratic participation, in addition to increased services.
Examples of e-Governance practice
are for instance the possibility of
making proposed bills and legislation
available through the web and SMS
in order to enable feedback from
citizens as well as electronic election
systems and deployment of community information centers. E-Governance can also contribute to enhanced
communication between government,
parliamentarians and citizens and
give civil society a chance to talk back
for influencing opinion and political
decision processes.

Spider Projects
Visit our web page for detailed
information on each project.
ICT4Democracy Network in East Africa
(www.ict4democracy.org)
The network includes the following
projects listed below.
Reforms through Citizen Participation
and Government Accountability
Kenya Human Rights Commission, Kenya
M-Governance: Exploring Conditions
for Successful Mobile Governance
iHub Research, Kenya
Empowering Local People and Communities to Monitor Districts Services Delivery
through ICTs
Women of Uganda Network, Uganda
Promoting Social Accountability in the
Health Sector in Northern Uganda
Transparency International, Uganda
SMS for Human Rights
Commission for Human Rights and Good
Governance, Tanzania
Catalyzing Civic Participation and
Democracy Monitoring Using ICTs
Collaboration on International ICT Policy for
Eastern and Southern Africa, Uganda
Converging ICT4D tools to Promote Public
Accountability for Improved Service Delivery
& Democratic Engagement
Toro Development Network, Uganda

ICT for the Construction of Democracy
Centro de Estudios y Apoyo al Desarrollo
Local, Bolivia
Holding Government Accountable for
Combating Gender Based Violence
Association for Progressive
Communications, Cambodia

Dialogue on Democracy
Open Institute, Cambodia
Open Development Cambodia - Promoting
Transparency through Open Data
East West Management Institute,
Cambodia
Not in My Country
Corruption combatants, Kenya and Uganda
Chanjo - Campaign against Corruption
through Music, Mobiles and Social Media
Jua Arts Foundation for the Children,
Tanzania

Spider Research
Visit our web page for detailed
information on each project.
Corruption in Everyday Life in Tanzania
Stockholm University, Sweden
ICT for Transparency and Accountability:
Monitoring and Evaluation Systems use in
Uganda
Örebro University, Sweden, Makerere
University, Uganda and CIPESA
People’s Voices: Developing Cross Media
Services to Promote Citizens Participation in
Local Governance Activities
Linnaeus University, Sweden and Makerere
University, Uganda
Empirically Grounded Risk Assessment
Framework for ICT-related Development
Projects
Stockholm University, Sweden and
Tumaini University, Tanzania
Crowdsourcing against Corruption –
the Case of “Not In My Country”
Stockholm University, Sweden
ICT for Democracy in Cambodia
Stockholm University, Sweden and
TransIT, Cambodia

